
 Customer Service Workshops 
 
Filling Your Water Tank Before You Are Thirsty - Networking In Tough Times 
Todd Coleman, AVP for Admissions and Alumni Relations Wartburg College  
November 19, 2009 · Waverly Public Library, Bremer Room  
7:30 – 9:30 a.m. 
Building a network in good times is critical for professional growth during tough times.  Building and 
cultivating your network is critical and is an important business tool for your future.  Learn valuable 
tools for building and nurturing your network and “filling your water tank before you are thirsty!” 
 
 
 
Having a Passion and Understanding the WHY behind your Work  
Mark Hubbard, Financial Representative for Northwestern Mutual Life and 
Waverly Shell-Rock HS Head football coach 
December 17, 2009 · Civic Center, Waverly City Hall 
7:30 – 9:30 a.m. 
December is the perfect time for planning! The Holidays are upon us, the year is coming to an end, 
while New Year’s resolutions are beginning to creep into your thoughts. How did 2009 go for you in all 
areas of your life? What will 2010 be like? Learn methods for self examination, goal setting, and 
strategies to handle the ups and downs to ensure 2010 will be a year that IMPACTS others. 
 
 
 
 
 
----------------------------------------------------------------------------------------------- 
Name(s): __________________________________________________________________________________ 
Representing: ______________________________________________________________________________ 
Address: ___________________________________________________________________________________ 
Email Address: ______________________________________________________________________________ 
 
Please check the appropriate box with the session you plan to attend; a breakfast will be provided: 

□ Filling Your Water Before You Are Thirsty     □ Having A Passion  

  

□ Member (Waverly Chamber and Waverly Jaycees - $20/Workshop) 

□ Non – Member ($30/Workshop)  

 
 
Send Registration & Payment to:  

Waverly Chamber of Commerce  
118 E. Bremer Ave., Waverly, IA  50677 
Phone: 319.352.4526 · Fax 319.352.0136 
waverly@waverlychamber.com 


